
Position: IT Field Service Technician

Benefits
Full medical and dental
Company vehicle provided
Retirement with a 3 percent match

Job description
• Installing or upgrading equipment maintained by the company in various field locations
• Configuring hardware and software components after installation
• Performing routine maintenance on technology equipment
• Testing equipment to troubleshoot the issues
• Documenting installation and repairs
• Maintaining all tools and equipment used during service calls
• Teaching customers how to use the equipment properly
• Managing the stock of replacement parts and equipment

Requirements
• Strong customer service skills
• Written and verbal communication skills to understand issues customers have and to explain
technical information to customers in clear terms
• Problem-solving skills to diagnose problems with malfunctioning equipment
• Time-management skills to handle appointments efficiently and stay on schedule
• Attention to detail to spot issues and complete accurate reports about the repairs
• Organizational skills to keep tools and paperwork organized while in the field
• Computer and technical skills to understand the equipment fully
• Have a valid driver's license.
• Have a clean driving record for at least [5 years]. This means they mustn't have been held at fault for
a car accident, or arrested on charges of violating vehicle and traffic laws (e.g.driving under the
influence of drugs or alcohol).


